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Table 1.1 Leading countries in e-government development, 203 lé. New Zealand (7.200)
i n Austria (7163)
M}m@- il el ] Gl CE 12.  Australia (7162)
Denmark VH Europe 0.9797 049 13 iretand (7.041)
W VH Eurépe 0.9833 9 14 Germany (7024)
Republic of Korea VH A5|a. 0.9826 04 15 Canada (7.025)
New Zealand VH Oceania 0.9579 0.9 -
Sweden VH Europe 0.9002 od & United States (6.977)
Iceland VH Europe 0.8867 o4 17 United Kingdom (6.943)
Australia VH Oceania 0.9380 1 18 Czechia (6.920)
Estonia VH Europe 1.0000 od 9. Belgium (6.805)
Netherlands VH Europe 0.9026 09 2Q, France (6.687)
United States of America VH Americas 0.9304 0.9 21,  Bahrain (6.647)
United Kingdom of Great 22. Slovenia (6.630)
Britain and Northern Ireland H Europe 08859 09 23. Costa Rica (6.582)
Singapore VH Asia 0.9620 09 24. United Arab Emirates (6.576)
United-Arab Emirates VH Asia 0.9014 0.4 25 saudi Arabia (6.523)
Jpan Vi Asia 09094 | 03 26 Talwan Province of China (6.512)
Malta VH Europe 0.8849 0 97 ‘Glomsenes t84R08
Sources: 2020 and 2022 United Nations E-Government Surveys. |
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Dansk English Global Nyheder For virksomheder Facebook

e BOkS.d k Hvad er e-Boks? Hvem kan du fa post fra? Brug for hjzelp? Ny biuger

Fa al din vigtige post | e-Boks

e-Boks er Danmarks mest anvendte digitale postkasse. Her far du post fra det offentlige, din bank,
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Log pé her eller download e-Boks- appen, hvor du ogséd kan benytte dig af en reekke smarte services.

Har du brug for hjelp? Find svar eller kontakt vores brugersupport her.

Log pé privat Log pa erhverv Ny bruger Bliv afsender
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Digital citizenship and neoliberalization: governing digital

citizens in Denmark

Jannick Schou
IT University of Copenhagen, Denmark,
janh@itu.dk

Morten Hjelholt
IT University of Copenhagen, Denmark,
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ABSTRACT

Digital citi: ip is y lized within

ic states. As society and
governmental institutions become reliant on digital technologies, citizens are expected to be and act digitally.
This article examines the governance of digital citizens through a case study of digitalization efforts in
Denmark. Drawing on multiple forms of data, the article showcases how digital citizens are governed
through a combination of discursive, legal and institutional means. The article highlights the political, but
also institutional work that goes into making citizens digital. Providing this case study, the article contributes

to current critical perspectives on the digital citizen as a new political figure. It adds new insights into digital

citizenship by connecting this figure to wider of i ization and state ing, pushing
for a more d focus on g | practices.
KEYWORDS

Digital citizenship; digitalization; politics; Denmark; governance

This is an Accepted Manuscript of an article published by Taylor & Francis in
Citizenship Studies on May 2018, available online:
https://www.tandfonline.com/doi/full/10.1080/13621025.2018.1477920
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