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NSW Digital Strategy

Delivering digital with purpose

The NSW Digital Strategy outlines the strategic directions and objectives for NSW to
advance its digital maturity and use technology to further improve service delivery,
enhance accessibility and inclusion, and drive better outcomes for communities and
business across NSW. It is underpinned by 5 missions for digital transformation.
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Make digital
services accessible,
inclusive and
connected
for everyone
in NSW
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Use digital to
improve service
delivery, support
the local economy
and drive
productivity
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Underpin trust
in government
through reliable,
stable digital
services and
sustainable Digital
Infrastructure
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Keep NSW safe
and resilient
during emergencies.
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Uplift digital
capability in the
public sector
workforce
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Licences and
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all in one place
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