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NSW Digital Strategy

Delivering digital with purpose

The NSW Digital Strategy outlines the strategic directions and objectives for NSW to
advance its digital maturity and use technology to further improve service delivery,
enhance accessibility and inclusion, and drive better outcomes for communities and
business across NSW. It is underpinned by 5 missions for digital transformation.

2 £

[ssion 1} [ smssionz

Make digital Use digital to
services accessible, | improve service
inclusive and delivery, support
connected the local economy

for everyone and drive
in NSW productivity

GOVERNMENT

O

@

=8  russion 4 |  ussions §
Underpin trust Keep NSW sate Uplift digital

in government and resilient capability in the
through reliable, during emergencies | public sector
stable digital online and

services and
sustainable Digital
Infrastructure

in-person

digital.nsw.gov.au/strategy [l
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o Opportunities
» Seamless experience
» Keep customers informed, show progress and send

noifications First 84 redesigned end-to-end services

» Only display relevant information through personalisation . .
B Live April 2024
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“It's looking great, it's very exciting!”
— Eva Rodriguez Riestra

@ AJNAAS 40 AL

“It's going to help with accountability for us
internally and managing customer expectations.
I'm really looking forward to this being puf into
practice - This will revolufionize the system as
we know ft for the future.” — Rebecca Martin
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+ Tokyo Digital Innovation Presentation 24 jan 2025 - Shared.pdf (£7U>45#. ¥ RZ—hH&DZFEULEER)
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