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https://www.dta.gov.au/sites/default/files/2021-12/Digital%20Government%20Strategy_web-ready_FA.pdf
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Premier and Cabinet

Regional NSW

Enterprise, Investment and Trade

Treasury

Health
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Stronger Communities

Transport

Customer Service
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Planning and Environment

Architects Registration Board [4

Behavioural Insights Unit

NSW Registry of Births Deaths & Marriages

Board of Surveying and Spatial Information [

Budget Data Visualisation [2

Customer Experience Unit

Cyber Security NSW

digital.nsw [/

Geographical Names Board [

ID Support NSW

Independent Pricing and Regulatory Tribunal Staff Agency [7

B REDH5
i

Independent Review Office 3

Information and Privacy Commission NSW (4

Long Service Corporation [

TR —E

Active Kids program

Celebrating 10 years of Australian Consumer Law

Savings Finder

Creative Kids program

Digital birth certificate

Digital driver licence

Digital white card

EuelCheck

Government made easy 7 \“9) l/F;gEPJ

ID Support NSW

Live and automated web cha

NSW Cladding Taskforce

OneCX program I

Online birth registrations

Replace flammable cladding through Project Remediate

Service NSW for Business

i

Victor Dominello

Minister for Digital, Minister for
Customer Service
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' Put the customer at. < Build a stronger digital Engage and use data
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01« Design servicesbased on & 01« Usedigital todrive industry i« 01 Usereal-time customer IS
customer journeyse reforme? feedback to improve
- customer servicess
02< Government servicesare & 02< Investfor customer <
inclusive and accessible outcomesand technology 02« Ensure our customers -
to everyoned innovations receive consistent and easy
) . to understand informatione
03< Strengthening & 03« Reuseplatformsforrapid e
transparency & trust« service delivery and better 03¢ Createcustomerservices &
- customer experiencess and communications based
04+ Support citizens and = onevidence and
business particularly 04+ Make it easier to do < behavioural insightse’
during hardshipe business in NSWe
. 04« Make available data that PS
o 05¢< Build smart places centred i« can improve customer

around the customere experiences, social and

eCOnNomic outcomess?

liver safe and resilient < Develop capabilitiesfor '«

glb\'ﬂéd)ﬁ txja__’}zw' services< the future<

014 Adoptemerging P 014! Build customerservices e ;E@t&)d)**j Eﬁ%ﬁ;ﬁ’ﬂj
technology responsibly« and digital capability in
| . the public sector, A |
02¢ Increaselclustomer < espacially in regional Signup to learn
connectivity, create centrese moreabout
seamless public safety digital .
and emergency response 02« Increase diversity of & transformation
servicese public sectorworkforce in NSW
oo to reflect our community <
03« Ensuresustainability of e
front-line systems, digital 03« Attract, developand <
|nfrastructure and cyber retain talente Read the
security« . . - -
04+ Partnerwithacademia NSW Digital
04¢ Build NSW domastic < and industry to develop Strategy in full
cyber security capabilities<] local talent«
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https://www.digital.nsw.gov.au/sites/default/files/2022-10/beyond-digital-strategy-summary.docx
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